Jeanette L. Montagu
  811 ½ 7th Ave.
Lewiston, ID 83501

jlmontagu@hotmail.com
208-743-3802


SUMMARY
Spring 2009 honors graduate seeking a position in Information Technology.  This position would provide an opportunity for challenge and growth utilizing my training in the field of LAN/WAN design, implementation and troubleshooting, experience in application support in a business environment and customer support in an IT environment, plus oral/written communication, administrative and team building skills, and my strong aptitude for learning new technology.
EDUCATION
Bachelor of Science, Information Systems Analysis, Suma cum laude     Expected May 2009
Associates of Science, Information Systems Analysis, with Presidential Honors
      May 2007

Lewis-Clark State College, Lewiston, ID





 
Associate of Applied Science, Electronics


                                         April 1987

ITT, Spokane, WA


CERTIFICATIONS 
· CCNA ®, CCNP®, Windows Server 2003 Infrastructure,  A+ Hardware,  A+ OS,  Security+,  Net+,  Windows XP

TECHNICAL SKILLS
· Able to identify, evaluate, and correct hardware, software and procedural problems utilizing standard problem identification and tracking processes.

· Proficient with Cisco IOS
· System integration/design, implementation and troubleshooting of fully converged, Hierarchical networks
· IP addressing and subnetting
· Network bindings and the TCP/IP protocol stack
· Implementing/Troubleshooting/Analyzing RIP, EIGRP, OSPF, IS-IS, and BGP routing protocols
· Configuring network security with the goal of providing information protection
· Cisco Voip implementations
· Sona and IIN network design specifications
· Proficient with Microsoft, Vista,  XP Pro and Server 2003 Operating systems in a client server environment
· Experience with Linux and Unix systems
· Practical experience with configuration, design and implementation of Wireless LAN topologies
· Currently writing application software in Visual Basic to automate the process college professors use to develop class syllabus
· Knowledgeable with Access Data Base Software

· Utilization of Visio software for the purpose of network documentation

· High degree of proficiency with technical report writing

· Program languages including C++ and Visual Basic

SOFT SKILLS
· Possess strong communication, customer service, and organizational skills which increased customer satisfaction and realized 100% on-time deliver of assigned projects.
· Demonstrates a commitment to team environment dynamics with the ability to contribute expertise and follow leadership directives at appropriate times.
· Exceptional planning and organizational skills to ensure meetings go smoothly and staff members never have to suffer from conflicted schedules.
· Outstanding communication abilities, both oral and written to accurately convey my manager’s messages to staff members.
WORK EXPERIENCE
· 2005 – 2009 Full-time college student, Lewis Clark State College, Lewiston, ID
· 2001 – 2005 Not in the work force due to medical problems which are now fully resolved
· 1997 – 2000 University of Idaho, Moscow, ID. Administrative Assistant. Technical support for 40 member department of Agricultural Economics and Rural Sociology plus graduate students. Upgraded departmental computers from Windows 95 to 98. Provided set-up for new hardware for the department. Provided training on new Operating Systems and application software for faculty members. Resolved computer and printer hardware and software problems. Installed virus protection software and computer security, worked with the Network staff person to resolve Local Area Network and campus related network problems. Designed power point presentations for use in the classrooms, developed kiosk presentation for use at recruitment fairs, edited manuscripts for publication, prioritized and consistently surpassed job performance expectations for a Secretary, completed administrative work load for 9 Professors at the University of Idaho,
· 1993 – 1997 Spokane Cab, Spokane, WA. Successfully interacted with clients to generate repeat and referral business as a Taxi driver for five years, maintained all accounts and taxes, diplomatically resolved customer disputes and successfully diffused several potentially life-threatening conflicts.
· 1991 – 1993 Crawford Health and Rehabilitation, Spokane, WA. Administrative Assistant. Provided software training, computer hardware and software maintenance, hard drive back-up and restore, accounts payable and receivable and designed a data base for tracking injured workers at Crawford Health and Rehabilitation, Spokane, WA, 
· 1990 – 1993 Homemaker, Spokane, WA.
· 1987 – 1990 G.D. Searle, Chicago, IL. Administrative Assistant. Tracked 2500 employees at G.D. Searle and maintained computerized employee profiles for mainframe
· 1987 – 1987 Keytronic Corp., Spokane WA. Technical Support. Provided technical support for 800 – line customers to resolve computer hardware/software problems, partnered with fellow on-line technicians to successfully design an organ-peddle computer interface for a customer whose hands were crippled with arthritis.
· 1985 – 1987 Full-Time Student, ITT Technical School, Spokane WA. Graduated 3rd in class of 40.
· 1986 Team Leader and lead technical writer for asynchronous modulator/demodulator development project at ITT
· 1974 – 1986 Homemaker

· Administrative support/clerical duties, Fort Knox, Ky.
· Day manager, scheduled employee hours, delegated job responsibilities, ordered supplies at Woolworth’s Restaurant, Costa Mesa CA
AWARDS

Who’s who Among Students in American Universities and Colleges

2006 - 2008
Collegiate All-American Award






    Mar 2007

Bronze Medal, Internetworking, Skills USA/Idaho

     


    Apr 2007 

Employee Excellence Award – Crawford Health and Rehabilitation, Spokane WA
1992

EXTRA-CURRICULAR/VOLUNTEER ACTIVITIES
Secretary/Treasurer, Information Systems Analysis Club



2006 - 2007
Collegiate Kiwanis International






2007 - 2008
Peer tutoring and advising for International students




2005 – 2008
REFERENCES
David McCullough, Professor
Lewis Clark State College, Industrial & Technical Division

MTB 106D

500 8th Ave. 

Lewiston, ID 893501

208-792-2817

dmcullo@lcsc.edu
Michael Bradley, PhD, Professor

Lewis Clark State College, Industrial & Technical Division

MTB 105A

500 8th Ave.

Lewiston, ID 83501

208-792-2421

mbradley@lcsc.edu

Anita Bradley, Professor

Lewis Clark State College, Industrial & Technical Division

MTB 106C

500 8th Ave.

Lewiston, ID 83501

208-792-2817

arbradley@lcsc.edu

