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Summary of Accomplishments

· CompTia A+ 
· CompTia Network+ 
· Microsoft Certified Professional 
· Microsoft Certified Desktop Support Technician 
· Microsoft Certified Systems Analyst (Anticipated Completion, 2009) 
Professional Experience

Microsoft Certified Desktop Support Technician (MCDST) with one year of technical help desk experience supporting multiple clients.

Skills

· Customer Service- Can communicate with end users with various technical expertises, and provide service within terms of Service Level Agreement.    

· Active Directory- Can perform basic user administration tasks such as password resets.

· Microsoft Outlook- Can configure and provide basic end-user support. 

· Lotus Notes-Can install, configure and support. 

· Platforms- XP, XP Pro, Windows 2000.  

· C#- Can perform basic Windows Forms programming and basic interactions with MySQL databases. 

Education

New Horizons Computer Learning Center, Mechanicsburg, PA                                                  2009

Certificate– PC and LAN Repair Tech  


Youngstown State University, Youngstown, OH                                                                         2000

Bachelor of Science- Computer Science 

Rochester Institute Of Technology, Rochester, NY                                                                    1993-1998

Coursework- Computer Science 
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Employment History

ComAir/Delta Connection






       12-2008 to Present

Part-Time Customer Service 

· Assist in loading and unloading of baggage 

· Assist in preparation of aircraft for takeoff 

FedEx Ground, Lewisberry PA 






       10-2008 to Present

Part-Time Package Handler

· Identify and scan packages that are incompatible with sort system. 

· Frequently responsible for 4-8 trailers  

· Assist in unloading of trailers 

· Assist in induction of packages 

RGIS Inventory Specialists, Camp Hill, PA                                                                      07-2002 to 10-2008

Part-Time Auditor 

· Assisted in inventories of grocery stores and other retail merchants 

Technisource, Mechanicsburg, PA                                                                                  08-2007 to 09-2008

Help Desk Professional 
· Provided 1st level hardware, software and network support 

· Utilized Remedy for issue tracking and CCA for call handling 

· Utilized WebEx and other remote tools to troubleshoot and install applications 

· Provided basic end-user support, resetting passwords, etc 

· Escalated tickets to specialists as needed. 

FedEx Ground, Lewisberry PA                                                                                        07-2002 to 08-2008  

Part-Time Package Handler
· Assisted in repair, re-labeling and repackaging of damaged packages 

· Identified incompatible packages for extra handling charges 

· Moved oversized packages to appropriate belts  

Commonwealth of Pa, Bureau of MIS                                                                            01-2001 to 10-2001 

Application Developer I

· Learned basics of Oracle and PL/SQL 

· Utilized Oracle Forms and Reports 


